New Ellenton

Commission of
Public Works

www.newellentoncpw.com

Commission of Public Works
100 Main Street South

P.O. Box 490

New Ellenton, SC 29809

(803) 652-2862

Rates Effective as of October 15, 2025

Inside City Limit Tap Fees
%” Tap - $1,500.00
1” Tap - $1,850.00
2” Tap - $2,500.00

Outside City Limit Tap Fees
%” Tap - $2,250.00
1” Tap - $2,775.00
2” Tap - $3,750.50

*Please contact the office for tap fees over 2”.

SERVICE FEES

Renter Security Deposit (refundable) - $200.00

Charge to move existing meter box - $100.00

Reconnection Fee - $50.00

Charge to move service connections - $5.00 per foot

Return Check Fee - $35.00

Owner charge for temporary service - $25.00

Charge to replace/fix damaged meter box - $300.00

Non-emergency after-hours service call - $50.00

Tamper Fee if customer turns water back on after
being turned off for non-payment - $100.00

Charge to replace meter lid - $75.00

Bulk Hydrant Water Usage - $50.00 plus $4.00 per 1,000 gallons

ADDITIONAL FEES ON BILL

SC DHEC Fee - $1.00

Tank Maintenance Fee - $1.00

Sanitation - $15.00 (inside NE City Limits)

Sewer Fee (inside NE City Limits if available)

***Contact City Hall for inside New Ellenton sanitation & sewer issues at (803) 652-2214***

INSIDE CITY LIMIT WATER RATES

Tap Size Gallons
% & 5/8” 0 - 3,000 gallons

4,000 gallons & up

1” 0 - 4,000 gallons
5,000 gallons & up

Rate
$25.50 base rate
$4.00 per 1,000 gallons

$30.00 base rate
$4.00 per 1,000 gallons
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0 - 4,000 gallons
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0 - 6,000 gallons
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$32.00 base rate
$4.00 per 1,000 gallons

Rate
$40.00 base rate
$4.00 per 1,000 gallons

$60.00 base rate
$4.00 per 1,000 gallons

$110.00 base rate
$4.00 per 1,000 gallons

$200.00 base rate
$4.00 per 1,000 gallons

OUTSIDE CITY LIMIT WATER RATES

Gallons
0 - 3,000 gallons
4,000 gallons & up

0 - 4,000 gallons
5,000 gallons & up

0 —4,000 gallons
5,000 gallons & up

0 - 6,000 gallons
7,000 gallons & up

0 - 10,000 gallons
11,000 gallons & up

0 - 10,000 gallons
11,000 gallons & up

0-12,000 gallons
13,000 gallons & up

Rate
$38.25 base rate
$4.00 per 1,000 gallons

S45.00 base rate
$4.00 per 1,000 gallons

$48.00 base rate
$4.00 per 1,000 gallons

$60.00 base rate
$4.00 per 1,000 gallons

$90.00 base rate
$4.00 per 1,000 gallons

$165.00 base rate
$4.00 per 1,000 gallons

$300.00 base rate
$4.00 per 1,000 gallons



We offer online bill pay from our website at www.newellentoncpw.com or by
phone at (803) 770-4898. The website & phone option accepts debit/credit
cards with a 3% fee. Auto Draft is available as well, free of charge, by
completing the ACH Authorization Form and providing a VOIDED check. The
form is available on our website.

Bills are due on the 25" of each month unless the account is more than 60 days
past due. Accounts not paid by the 25" will incur a 10% penalty on the 26
Accounts that are 60 days past due will incur a Delinquent Fee of $50.00 at 8am
on the date to be disconnected. Disconnection/Delinquent dates will always be
listed on the front of the bill each month (usually the middle Wednesday of the
month, unless it falls on a holiday).

If you have an after-hours emergency, please call (803) 652-2862 to speak with
an on-call technician. Please leave a message if they do not answer.

We encourage all our customers to sign up to receive text and/or email alerts
through our website at www.newellentoncpw.com. This will inform customers
of any planned or emergency water outages, Boil Water Advisories or any other
pertinent water-related information.
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